Consumer Confidence Report
(Community Public Water Systems Only)
Instructions for using DEQ’s CCR Report Writing Assistance Tool
(You may want to print a copy of these instructions for future use.)
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2012 CCR Report Writing Assistance Tool (pue Juiy 1,2013)

Start Here for
CCR Instructions

The following CCR resources are available to assist you in
preparing your report:

for Water iWriter

CCR Certification Form

Instructional CCR Guidance CCR
Slides Suppliers i

Please pick the PWS Name

PWS NAME:

Required CCR Information (Community Water Systems Only)

Sample History Report ‘ ‘ Violation History Report

Electronic Delivery of Consumer Confidence Reports:

Idaho now allows all sizes of community public water systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public water systems are required to deliver CCRs to their
customers by July 1st of every year and provide a certification to the Department that CCRs were delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherwise directly
deliver” to include electronic delivery. There are three elements to meet the “direct” delivery option:

1) electronic delivery must be in a manner that is direct such as utility bill mailings where a web address to the CCR is described and displayed prominently and that web address is a direct link to the CCR,

2) the CCR must be provided by an alternative method if you are aware of a customer’s inability to receive a CCR electronically, and

3) all mail notifications of CCR availability need to display a message and the direct web address to the CCR.

Electronic delivery does not include social media such as Facebook or Twitter or automated phone calls.

Information for next year’s CCR will be available February 2014. More information on Consumer Confidence Reports can be found on the PWS Switchboard at: www.deq.idaho.gov/pws-switchboard
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· Step #1:  Under “Please pick the PWS Name,” click on the drop-down arrow to produce an alphabetical list of Community Public Water Systems.  Select your system’s name from the list and this will allow you to run the Sample History Report and the Violation History Report for your system.*
Drop Down Arrow
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Start Here for
CCR Instructions
select one of the two templates below:

I CCR Certification Form

Please pick the PWS Name

/ABERDEEN CITY OF

AHSAHKA WATER AND SEWER DIST
/ALBION CITY OF

'/ALGOMA ADDITION SUBD

/ALPINE MEADOWS WATER AND SEWER DIST
/AMERICAN FALLS CITY OF

'/AMMON CITY OF

/ANDERSON CIRCLE WATER CORP
/ANTELOPE CREEK LIVING CENTER
'APACHE HEIGHTS SUBDIVISION (2)
/APEX LIVING COMMUNITY

/ARCO CITY OF

/ARIMO CITY OF

/ARROW POINT PARK

'/ARROWROCK RANCH

'ARUNDEL BY THE RIVER A MOBILE HOME COMM
/ASHLEY ESTATES WATER ASSN
/ASHTON CITY OF

/ASPEN CREEK WATER COMPANY
/ASPEN HOLLOW HOMEOWNERS ASSOC
/ATHOL CITY OF

/ATLANTA WATER ASSN

/ATLAS ACRES

/ATOMIC CITY

'/AURORA SUBD

/AUTUMN COVE MOBILE HOME COURT

/AVERY WATER AND SEWER DIST

AVONDAI E IPRICATION DIST

2012 CCR Report Writing Assistance Tool (pue Juiy 1,2013)
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ry Report





*You will know which PWS you are running reports for by the following identifier:
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2009 CCR Report Writing Assistance Tool (oue July 1, 2010)

Please pick the PWS Name

Start Here for f |
CCR Instructions

PWS NAME: 4 S RANCH

[Select one of the two templates below:
Required CCR Information (All Community Water Systems)

Note: The Sampling and Violation History will be avaliable after February 15, 2010
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· Step #2:  To identify your Sampling History Report and your Violation History Report, click each of the labeled buttons under “Required CCR Information (All Community Water Systems)”.  Print out both the Sampling History Report” and the “Violation History Report” to prepare your 2013 CCR.
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2012 CCR Report Writing Assistance Tool (pue Juiy 1,2013)

Start Here for
CCR Instructions

The following CCR resources are available to assist you in
preparing your report:

for Water iWriter

CCR Certification Form

Instructional CCR Guidance CCR
Slides Suppliers i

Please pick the PWS Name

PWS NAME:

Required CCR Information (Community Water Systems Only)

Sample History Report ‘ ‘ Violation History Report

Electronic Delivery of Consumer Confidence Reports:

Idaho now allows all sizes of community public water systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public water systems are required to deliver CCRs to their
customers by July 1st of every year and provide a certification to the Department that CCRs were delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherwise directly
deliver” to include electronic delivery. There are three elements to meet the “direct” delivery option:

1) electronic delivery must be in a manner that is direct such as utility bill mailings where a web address to the CCR is described and displayed prominently and that web address is a direct link to the CCR,

2) the CCR must be provided by an alternative method if you are aware of a customer’s inability to receive a CCR electronically, and

3) all mail notifications of CCR availability need to display a message and the direct web address to the CCR.

Electronic delivery does not include social media such as Facebook or Twitter or automated phone calls.

Information for next year’s CCR will be available February 2014. More information on Consumer Confidence Reports can be found on the PWS Switchboard at: www.deq.idaho.gov/pws-switchboard
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Note: Use the “macromedia FLASHPAPER” toolbar print icon above the report to print copies.
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· Step #3:  The following CCR resources are available to assist you in preparing your report: 
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2012 CCR Report Writing Assistance Tool (pue Juiy 1,2013)

Start Here for
CCR Instructions

The following CCR resources are available to assist you in
preparing your report:

for Water iWriter

CCR Certification Form

Instructional CCR Guidance CCR
Slides Suppliers i

Please pick the PWS Name

PWS NAME:

Required CCR Information (Community Water Systems Only)

Sample History Report ‘ ‘ Violation History Report

Electronic Delivery of Consumer Confidence Reports:

Idaho now allows all sizes of community public water systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public water systems are required to deliver CCRs to their
customers by July 1st of every year and provide a certification to the Department that CCRs were delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherwise directly
deliver” to include electronic delivery. There are three elements to meet the “direct” delivery option:

1) electronic delivery must be in a manner that is direct such as utility bill mailings where a web address to the CCR is described and displayed prominently and that web address is a direct link to the CCR,

2) the CCR must be provided by an alternative method if you are aware of a customer’s inability to receive a CCR electronically, and

3) all mail notifications of CCR availability need to display a message and the direct web address to the CCR.

Electronic delivery does not include social media such as Facebook or Twitter or automated phone calls.

Information for next year’s CCR will be available February 2014. More information on Consumer Confidence Reports can be found on the PWS Switchboard at: www.deq.idaho.gov/pws-switchboard
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(1) The “Instructional Slides” is a PowerPoint slide show that describes the CCR rule and requirements. 
(2) The “CCR Guidance for Water Suppliers” is an EPA document that describes the CCR requirements.
(3) The EPA – CCR iWriter is EPA’s online application that you can use to prepare the report.  The CCRiWriter takes you through all the sections of a CCR, converts lab results into "CCR units," and allows users to insert and edit EPA's recommended text.  
· Step #4:  Send a copy of your completed CCR and a copy of the “CCR Certification Form” to your regulating agency. 
    [image: image7.png]pplications.deqidsho.go/ et
File Edt View Favortes Tools Help
X Google

2012 CCR Report Writing Assistance Tool (pue Juiy 1,2013)

Start Here for
CCR Instructions

The following CCR resources are available to assist you in
preparing your report:

for Water iWriter
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PWS NAME:
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Electronic Delivery of Consumer Confidence Reports:

Idaho now allows all sizes of community public water systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public water systems are required to deliver CCRs to their
customers by July 1st of every year and provide a certification to the Department that CCRs were delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherwise directly
deliver” to include electronic delivery. There are three elements to meet the “direct” delivery option:

1) electronic delivery must be in a manner that is direct such as utility bill mailings where a web address to the CCR is described and displayed prominently and that web address is a direct link to the CCR,

2) the CCR must be provided by an alternative method if you are aware of a customer’s inability to receive a CCR electronically, and

3) all mail notifications of CCR availability need to display a message and the direct web address to the CCR.

Electronic delivery does not include social media such as Facebook or Twitter or automated phone calls.

Information for next year’s CCR will be available February 2014. More information on Consumer Confidence Reports can be found on the PWS Switchboard at: www.deq.idaho.gov/pws-switchboard
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“Your System’s Name Here”
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