Consumer Confidence Report
(Community Public Water Systems Only)
Instructions for using DEQ’s CCR Report Writing Assistance Tool
(You may want to print a copy of these instructions for future use.)
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Electronic Delivery of Consumer Confidence Reports:

Idaho nov allovss all sizes of community public viater systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public
viater systems are required to deliver CCRs to their customers by July 1st of every year and provide a certification to the Department that CCRs v/ere
delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherv/ise directly deliver” to include electronic delivery. There
are three elements to meet the “direct” delivery option:

1. Electronic delivery must be in a manner that is direct such as utility bill mailings v/here a vieb address to the CCR is described and displayed
prominently and that veb address is a direct link to the CCR.

2. The CCR must be provided by an alternative method if you are aviare of a customer’s inability to receive a CCR electronically.

3. All mail notifications of CCR availability need to display a message and the direct vieb address to the CCR

Electronic delivery does not include social media such as Facebook or Tvitter or automated phone calls.





· Step #1:  Click in the box titled, “Please choose the PWS (Report buttons will appear),” and an alphabetical list of Community Public Water Systems will appear.  Selecting your system’s name from the list will allow you to run the “Sample History Report” and the “Violation History Report” for your system.
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· Step #2:  To generate your “Sampling History Report” and your “Violation History Report,” click on each of the buttons under the header “Required CCR Information (Community Water Systems Only).”  
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Electronic Delivery of Consumer Confidence Reports:

Idaho nov allovss all sizes of community public vater systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public
viater systems are required to deliver CCRs to their customers by July 1st of every year and provide a certification to the Department that CCRs v/ere
delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherv/ise directly deliver” to include electronic delivery. There
are three elements to meet the “direct” delivery option:





After one of the buttons is clicked, you will get a pop-up window that prompts you to “Open” or “Save” the document as a pdf.  Conduct this task for both the “Sampling History Report” and the “Violation History Report” to utilize the information in preparing your 2015 CCR.
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Electronic Delivery of Consumer Confidence Reports:

Idaho nov allovss all sizes of community public vater systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public
vrater systems are required to deliver CCRs to their customers by July 1st of every vear and provide a certification to the Department that CCRs v/ere
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· Step #3:  The following CCR resources are available: 
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Electronic Delivery of Consumer Confidence Reports:

Idaho nov allovss all sizes of community public viater systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public
viater systems are required to deliver CCRs to their customers by July 1st of every year and provide a certification to the Department that CCRs v/ere
delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherv/ise directly deliver” to include electronic delivery. There
are three elements to meet the “direct” delivery option:

1. Electronic delivery must be in a manner that is direct such as utility bill mailings v/here a vieb address to the CCR is described and displayed
prominently and that veb address is a direct link to the CCR.

2. The CCR must be provided by an alternative method if you are aviare of a customer’s inability to receive a CCR electronically.

3. All mail notifications of CCR availability need to display a message and the direct vieb address to the CCR

Electronic delivery does not include social media such as Facebook or Tvitter or automated phone calls.





(1) The “Instructional Slides” button starts a PowerPoint slide show describing CCR rule and requirements. 
(2) The “CCR Guidance for Water Suppliers” is an EPA document that describes CCR requirements.
(3) The EPA – CCR iWriter is EPA’s online application you can use to prepare the report.  The CCRiWriter takes you through all the sections of a CCR, converts lab results into "CCR units," and allows users to insert and edit EPA's recommended text.  
· Step #4:  Send a copy of your completed CCR and a copy of the “CCR Certification Form” to your regulating agency. 
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Electronic Delivery of Consumer Confidence Reports:

Idaho nov allovss all sizes of community public viater systems the option to deliver Consumer Confidence Reports (CCRs) electronically. All community public
viater systems are required to deliver CCRs to their customers by July 1st of every year and provide a certification to the Department that CCRs v/ere
delivered. The Environmental Protection Agency (EPA) interprets the requirement to “mail or otherv/ise directly deliver” to include electronic delivery. There
are three elements to meet the “direct” delivery option:

1. Electronic delivery must be in a manner that is direct such as utility bill mailings v/here a vieb address to the CCR is described and displayed
prominently and that veb address is a direct link to the CCR.

2. The CCR must be provided by an alternative method if you are aviare of a customer’s inability to receive a CCR electronically.

3. All mail notifications of CCR availability need to display a message and the direct vieb address to the CCR

Electronic delivery does not include social media such as Facebook or Tvitter or automated phone calls.





Additional EPA Information:

How water systems comply with the CCR requirements
